You guys ALL REALLY ROCK!!!
Your customer service is
ALWAYS SUPERIOR and much
appreciated by me! It is usually
the highlight of my day/week to
go to the Barrington Library.
Keep up the good work!!!
Thank you for all your work. Really
you could just look it up and say
"Yes or No" and have properly done
your job. Still you always go further
and let me know how to get the
book even if you can't and why it's
working the way it is. Thank you.

My Mom has found the joy of books again
thanks to audio books. She looks forward to
her weekly trip to pick up new books and to
bring back the ones she has finished. This
summer she was the top reader in the adult
category. The library means so much to her.
The desk people are always so nice to her
and make her feel welcome. They call her
the quality check department because she
tells them if a disk needs cleaning. Sarah,
who works at the desk is very nice to her.
The library really reaches her. It is very
important to her and I just wanted to let
you know just how much it has changed her
life. Thank you.

Patron Testimonials
My son has a reading disability. Audio
books from the library opened up the
world of reading for him. Keeping up
with his peers had not been possible until
he found audio books. He's now opened
up to other books. Half a dozen years
later, he can often be found plugged into
his phone. Playing video games? Not at
all! He's listening to yet another book.

I don't know what we would
have done without the library.
They have welcomed us into
this community, given us
advice (and hugs) when
needed and we are truly
grateful for each person in that
building. It might be a small
building, but it is overflowing
with warmth, personality, and
community.

The interlibrary loan program has been a godsend for me as I pursued several
arcane areas of interest. And when the time came for me to put together a
presentation with images for an advance class, the library resident IT expert walked
me through the steps. The library director was also able to locate the first book I
can recall reading as a child, one of only three copies still extant in American
libraries. Talk about service above and beyond.

